Working Together for
Improved Services

A voice for consumers,
youth, and families to

bring about change

Empowerment for all
consumers, youth and

families

Individuals at all levels
of recovery are welcome

Collaboration with other
organizations to address
all stages of the life

span

An opportunity for all
consumers /youth/
families to be instru-
mental in improving

Mental Health services

The Mental
Health Advocacy
Partners:

Regional Mental Health
Boards of Connecticut
NAMI-CT

FAVOR, Inc.

Advocacy Unlimited, Inc.

Project Contact:

Kalan Ross
860-667-6388 x16
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The Mental Health
Advocacy Partners

of Connecticut

are proud to announce

QuiC

Consumetr,
Youth, Family

Funding has been made
possible by a grant
provided by the CT
Dept of Mental Health
and Addiction Services
and through funds

provided through the
CT Mental Health Embrace
Transformation P E‘
Initiative
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Working together
for improved
services

The Quality

Improvement

Collaborative , \
QulC, (pronounced “quick”)is a
project resulting from Connecti-
cut's multi-year Mental Health
Transformation Initiative. This
project responds to the local and
national movement toward a
recovery and resiliency oriented
system of mental health care that
is driven by the goals of

consumers/youth/families.

Consumers/Youth/Family
Members are being called upon to
join QulC to help bring about a
fundamental change in Connecti-
cut's mental health system and to
help ensure that the care offered
continues to incorporate the best
practices available that support
recovery, resiliency, and a mean-

ingful life in the community.

“Nothing about us
without us”...

This has been the rallying call for people
living with mental illness, including youth,
and their families who have felt left out in
decision-making and service design in many

areas of the mental health system.

” ISSION: To ensure that consum-

ers/youth/families play a central role in the
development of a recovery and resiliency

oriented system of mental health care.

Objectives:

% Build a quality improvement collabora-

tive made up of key stakeholders.

% Identify and implement recovery -
resilience oriented, consumer/youth/
family focused performance measure-

ments for quality improvement.

% Design an assessment system to evaluate
the current service delivery models and
programs which incorporates the knowl-
edge and the experience of consumers,

youth, and their families .

< Recognize consumer/youth/families as

experts in their own recovery.

ulC

“to promote the development of a
system of recovery-oriented mental
health services that responds to
consumer need and provides for
consumer informed choice through
the implementation of a
Consumer/Family/Youth driven

evaluation process”.
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Come share your talents
and insights.

Get Involved

Today!

Join our mailing list—contact :
Kalan Ross

North Central Regional

Mental Health Board

(860) 667-6388 x16

Email: kross@ncrmhb.org




